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Appendix – Matured Plans

Important: The following Disclosures and Supporting Notes are for reference purposes only while your plan was enrolled in a Heritage 
Plan. As a result of a successful subscriber vote on May 6, 2021, your Heritage Plan was transferred to the Family Single Student Plan 
on March 1, 2022. Some notes may no longer be applicable.

You can find the Plan Summary, Prospectus, and Education Assistance Agreement for your new Family Single Student Plan at 
knowledgefirstfinancial.ca under “About > Prospectus and Financial Documents” section.

Disclosures and Supporting Notes (Must Read) – applicable to your Heritage Plan

Knowledge First Financial Inc. is a wholly owned subsidiary of the Knowledge First Foundation and is the investment fund manager, administrator and 
distributor of the education savings plans offered by Knowledge First Foundation and Heritage Educational Foundation. Knowledge First Financial® is a 
registered trademark of Knowledge First Financial Inc.

50 Burnhamthorpe Road West, Suite 1000, Mississauga, Ontario, Canada L5B 4A5
Toll Free 1 800 363-7377 | Fax 1 800 668-5007 | Email contact@kff.ca | knowledgefirstfinancial.ca

1. Contributions you made are not insured by the Canada Deposit 
Insurance Corporation or by any other insurer. If you received 
a refund of your principal during the reporting period, it will be 
indicated in brackets “( )” in the “Activity” column. 

2. This amount represents an income adjustment that was 
required as a result of making changes to your plan. If your 
plan matured under the Scholarship option, this income was 
transferred to the EAP Account at the maturity of your plan 
and was used for calculating and paying EAPs to eligible 
students. If your plan matured under the self-determined 
option, this income will be returned to you or to your 
beneficiary as part of an AIP or EAP, respectively.

3. Amount of contributions less fees, or your net contributions, 
represents your contributions since the opening of your 
plan in accordance with the contribution schedule you 
have selected, less the fees deducted as described in the 
prospectus and any applicable insurance premiums. This 
amount is also referred to as your principal. Any outstanding 
account maintenance fees are deducted from your plan’s 
principal prior to sending you your maturity payment. 

4. This represents 20% of your eligible contributions from the 
Basic Canada Education Savings Grant (CESG) program and 
may include additional grants. Certain conditions apply. See 
the Heritage Plans’ most recent prospectus for full details. 
If there is an amount indicated in ( ) under the “Activity” 
column, this means that the CESG has been i) paid to your 
beneficiary with the educational assistance payment(s) 
(EAPs), or ii) returned to the federal government because 
your beneficiary is not pursuing post-secondary studies. 

5. This amount includes government grants we applied for and 
received on your behalf. If there is an amount indicated in ( 
) under the “Activity” column, this means that the amount 
has been i) paid to your beneficiary with the EAP(s), or ii) 
returned to the federal and/or provincial government because 
your beneficiary is not pursuing post-secondary studies. 

6. The Government of Saskatchewan announced a temporary 
suspension of the Saskatchewan Advantage Grant for 
Education Savings (SAGES) effective January 1, 2018. This 
means that the SAGES will not be paid on contributions made 
to an RESP after December 31, 2017. 

7. This amount represents the income on the government 
grants in your plan. It is based on the interest earned on 
the government grants, plus the gains (or losses), allocated 
to your individual plan, less any payments made to i) your 
beneficiary for post-secondary education purposes, or ii) a 
designated educational institution because your beneficiary is 
not pursuing post-secondary studies. 

8. This allocation is based on the interest earned by the total 
asset pool of all beneficiaries in the same beneficiary group as 
your beneficiary, plus the gains (or losses), in the proportion 
allocated to your individual plan and may include any income 
adjustments you contributed to your plan. Please refer to note 
2 for additional information. 

9. This represents income transferred to the EAP Account of 
the same beneficiary group as your beneficiary when your 
plan matured. The income will continue to grow in the EAP 
Account and will subsequently be paid to your beneficiary as 
part of his/her EAP(s). 

10. There is no active market for this security; however, the value 
of your plan is represented by the remaining government 
grants and income earned thereon. See “Important 
Information” section on the reverse for other factors that 
may impact the market value of the account such as, but 
not limited to, cancelling the plan after 60 days or your 
beneficiary becoming ineligible for EAPs. 

11. Sales charges are returned at a rate of up to 25%, up to 50% 
or up to 100% depending on the scholarship option chosen 
at maturity. Please refer to the Heritage Plans’ most recent 
prospectus for more information on the scholarship option 
selection, the sales charge return associated with each 
scholarship option and what affects the amounts of sales 
charges returned. For plans opened on or after July 2, 2004, 
with a maturity date of July 31, 2014 or earlier, any portion 
of the sales charges returned (if applicable) are paid to the 
beneficiary with the EAP(s). 

12. The number of EAPs that are available for each beneficiary 
depends on the scholarship option chosen by you, as 
subscriber, upon your plan’s maturity. The EAP amounts are 
calculated during the first week of September of every year 
and are based on the following factors: the amount of income 
earned in the EAP Account of your beneficiary’s group, the 
scholarship option selected, the number of beneficiaries 
qualifying for their EAPs in your beneficiary’s group and the 
total number of units in your beneficiary’s group. The EAP is 
comprised of the beneficiary’s share of income from the EAP 
Account, government grants and income on the government 
grants in your plan. Any government grants and/or income 
earned thereon paid to the beneficiary as part of the EAP 
during the reporting period will be indicated in ( ) in the 
“Activity” column found in the “Account Details” section of 
your statement. The beneficiary may receive an advancement 
of the EAP which is calculated as up to 50% of the previous 
year’s pay-out per unit for the same scholarship option. 
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Other Important Notes

If your personal or financial information has changed, or changes in the future, please contact Customer Service at 1 800 363-7377.

Terms of the plan that, if not met by you or your designated beneficiary, might cause a loss of earnings or government grants in the 

plan, include, but are not limited to, the beneficiary failing to attend a qualifying post-secondary education program.

Unclaimed funds: If any payments sent to you or your beneficiary are not claimed within 3 years (12 years for Manitoba residents), 

such payment will be forfeited and the Foundation will either remit such amounts to your Province or as specified in the prospectus, 

depending on applicable legislation. 

Document delivery preferences: Your future statements of account and other plan communications will be delivered to you based on 

the delivery preference on file. To review or update your delivery preferences, please log in or register to your secure online account at 

knowledgefirstfinancial.ca. 

Standing instructions: You may obtain a copy of the Annual Management Report of Fund Performance, Audited Financial Statements 

and/or the Interim Financial Statements on our website at knowledgefirstfinancial.ca and at sedar.com or by contacting us. We notify 

our customers of the availability of these documents based on standing instructions. If you wish to change these instructions, you can 

do so at any time in your secure online account at knowledgefirstfinancial.ca.

Request a Payment From Your Plan

If you have a remaining balance in your plan, requesting a payment of available funds from your Plan is simple and easy! 

Login to your subscriber online account at knowledgefirstfinancial.ca to start the online application process. If you do not already have 

an online account, visit knowledgefirstfinancial.ca and click on “Login” then “Register here” to begin the registration process. 

If you have any questions, please contact our Contact Centre at 1 800 363-7377 or email us at contact@kff.ca. 

13. Following the Heritage Plan subscriber vote on May 6, 2021, 
any share of the remaining plan attrition has been transferred 
to eligible plans and allocated to the plan’s income (the 
proportionate asset transfer) on the transfer date, March 1, 
2022. This amount will continue to grow within the plan and 

will be available to the student as an Educational Assistance 
Payment or to the subscriber as an Accumulated Income 
Payment, subject to Income Tax Act (Canada) regulations, in 
case the student does not pursue post-secondary education.

Disclosures and Supporting Notes (Must Read) – applicable to your Heritage Plan (Cont’d)


