
We would like to highlight some important sections of your 2020 Statement of Account. As your plan’s Maturity Date is in the past, it is important for 
you to review your statement in its entirety so that you are aware of the important details and deadlines for withdrawing the funds from your plan. The 
following list will help you familiarize yourself with your statement:

• On the front page of your statement, you will find an account details section that provides you with a financial breakdown of your plan’s assets. 

• On the back page of your statement, you will find important information regarding your plan, a transaction section detailing any transactions that were 
made to your plan during the reporting period, a section detailing any payments made to you or to your beneficiary during the reporting period and 
other information regarding the remaining funds in your plan (if any).

For plans that

MATURED UNDER THE 
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ABOUT YOUR STATEMENT OF ACCOUNT

HOW TO READ YOUR STATEMENT OF ACCOUNT
Use the guide below to help you read your statement.

It is important to review your annual statement very 
carefully. If you note any discrepancies or have 
any questions or concerns, our Contact Centre is 
available Monday to Thursday between 9:00am 
and 8:00pm and on Fridays from 9:00am to 
6:00pm. It is also very important to communicate 
any changes to your contact information so that 
we can keep you informed about your plan.

The “Account Details” section summarizes the 
financial activity of your plan. Each item in this 
section, such as your contributions, deposits of 
government grants and applicable deductions, 
has an opening balance, a record of its activity in 
2020 and a closing balance.

The Subtotal (representing your contributions less 
fees) is calculated by deducting the sales charges, 
account maintenance fees, insurance premiums (if 
applicable) and income adjustments (if applicable) 
from your contributions. Each column in this 
section has its own total value. The total for the 
Opening Balance column represents the value 
of your plan at the beginning of the year. It is 
the same as the Closing Balance from the 2019 
reporting period. The total of the Activity column 
represents the net changes in your plan for 2020. 
If any funds were withdrawn from your plan during 
the reporting period, the amounts will be indicated 
in brackets. The totals of each item in this section 
including the “Total market value of your plan” 
represent the Closing Balances in your plan as 
of December 31, 2020. If the Closing Balance of 
your plan is $0.00, this means all funds have been 
withdrawn from your plan and this is your final 
Statement of Account.
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The “Plan Information” section contains important 
information and dates relating to your Heritage 
RESP.

The “Transactions Made” section summarizes the 
transactions that occurred during the reporting 
period that affected the total number of units 
in your plan. The total value of the transaction 
based on the completed contribution schedule 
is calculated by multiplying the number of units 
associated with the transaction, the price per unit 
and the total number of contributions remaining 
for that transaction.

The “Payment(s) Made” section summarizes the 
payments made to you or to your beneficiary 
during the reporting period. If you have any 
balances remaining in your plan from any 
payments made, these will be indicated in the 
“Remaining Balance” column.

The “Remaining Funds In Your Plan” section provides 
information on the pay-out option chosen by you at 
maturity of your plan. Although we cannot provide 
an exact amount of any future EAPs at this point, this 
section covers the components and calculations 
methodology of an EAP.

If you have EAPs remaining in your plan, this 
section will also provide you with instructions as to 
how to apply for the remaining funds and includes 
important information on the limits to EAPs.

If you do not have any EAPs remaining and the 
Total market value of your plan is $0.00, this will 
be your final Statement of Account.
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Knowledge First Financial Inc. is a wholly owned subsidiary of the Knowledge First Foundation and is the investment fund manager, administrator and distributor of the education savings plans offered by 
Knowledge First Foundation and Heritage Educational Foundation. Knowledge First Financial® is a registered trademark of Knowledge First Financial Inc. Head office: 50 Burnhamthorpe Road West, Suite 1000, 
Mississauga, ON, L5B 4A5. Toll-free: 1 800 363-7377 | Fax: 1 800 668-5007 | Email: contact@kff.ca.




